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Vegetables.
Rice. Atta.
Brought home.
BigBasket and Zepto bring fresh vegetables, rice, oil,
and household items to your door. No carrying bags.
No trips to the market.

WHAT'S INSIDE

Find and use a grocery app

Order weekly groceries

Schedule delivery time

schoolofelderly.com



School of Elderly
PAGE 2 OF 10

WHY THIS MATTERS

Grocery shopping, without the heavy bags.

BigBasket, Zepto, JioMart, and others are like online grocery stores. You browse

vegetables, rice, dal, oil, soaps, and everything else.

Add to cart, choose a delivery time, and they bring it home in 10 minutes (Zepto) or the

next day (BigBasket). No more carrying bags from the market.

WHAT YOU'LL LEARN

→ Pick the right grocery app

→ Search and add items to cart

→ Schedule delivery

→ Pay and receive your groceries

Takes about 6 minutes to read
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1
STEP 1 OF 6

Choose your app

• BigBasket — best for big monthly orders

• Zepto / Blinkit — fastest, 10-minute delivery

• JioMart — Reliance's app, good prices

• Amazon Fresh — if you already use Amazon

Pick ONE. Stick with it. You'll get used to it.

"
Choose your app

REMEMBER THIS

TIP

Zepto is great for last-minute things.
BigBasket for full monthly stocking.
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2
STEP 2 OF 6

Set your address

Like food apps, grocery apps ask for your

address.

Add house number, building, landmark. Save it

as 'Home'. The app only delivers within a certain

area — if it says 'Not available', you'll need to

use a different app.

"
Set your address

REMEMBER THIS

TIP

Add a working phone number. Delivery
person calls if they can't find you.
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3
STEP 3 OF 6

Search or browse

You can:

• Use the search bar — type 'tomato', 'rice',

'soap'

• Browse categories — Vegetables, Dairy,

Snacks, etc.

Items show photos, weights, and prices. Add

what you need with the '+' button.

"
Read the weight.
Twice.

REMEMBER THIS

TIP

Look at the WEIGHT carefully. 1 kg vs 500
g — make sure you're getting the right
amount.
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4
STEP 4 OF 6

Review your cart

Tap the cart icon (top-right) to see what you've

added.

Check each item. If you added too many, tap '-'

to reduce. If you forgot something, search and

add. The total updates as you go.

"
Review your cart

REMEMBER THIS

TIP

Most apps have a minimum order — usually
Rs. 99 or 199. The app shows you how
much more to add.
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5
STEP 5 OF 6

Pick a delivery time

On checkout, you'll choose WHEN to receive

groceries:

• ASAP / Next 30 min (Zepto, Blinkit)

• Tomorrow morning (BigBasket)

• A specific time slot (most apps)

Pick a time when you'll be home.

"
Pick a delivery time

REMEMBER THIS

TIP

Pick a slot when you're definitely home. If
you miss the delivery, you may have to
reschedule.
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6
STEP 6 OF 6

Pay and confirm

Choose payment:

• UPI — fast, recommended

• Card — saved in app

• Cash on Delivery — pay when you receive

Tap 'Place Order'. You're done. Just wait for

delivery.

"
Check before they
leave.

REMEMBER THIS

! WARNING

Always check the delivered groceries
before the delivery person leaves. If
something's wrong (rotten vegetables,
missing items), report it in the app right
then.
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QUICK RECAP

Groceries the easy way.

1 Pick one app, stick to it

BigBasket for big orders, Zepto for urgent. Don't juggle 4 apps — pick one.

2 Save your address once

Building, flat, landmark, phone — save as 'Home'. Never type it again.

3 Read weights carefully

1kg vs 500g — twice the price for twice the size. Don't get confused.

4 Pick a slot you'll be home

Delivery comes within a 1-2 hour window. Pick when you're definitely home.

5 Check before they leave

Open the bags. Bad vegetables? Missing items? Report it in the app immediately while
delivery person is there.
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You did it.
We're proud of you.

Learning new things at any age takes courage. Tell your family what you

learned today — they'll be proud too.

WANT MORE LIKE THIS?

We have 38 free guides.
Smartphone basics, UPI, cabs, food delivery, online safety — all free.
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