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Electricity,
water, gas.

No more standing in line at the bill counter. Pay
electricity, water, gas, and phone bills from your sofa
— using PhonePe, GPay, or Paytm.

WHAT'S INSIDE

+ Open Bills section in your UPI app

« Pay any bill in 2 minutes

« Save your bills for next time
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WHY THIS MATTERS

Every bill — paid from your sofa.

Your UPI app (GPay, PhonePe, Paytm) can pay all your bills:

* Electricity

» Water

» Mobile recharge

* DTH (Tata Sky, Airtel)

* Gas (LPG)

* Internet (Airtel Fiber, Jio)

Pay once and the app remembers — next month, even faster.

WHAT YOU'LL LEARN

— Find the Bills section
— Add your bill account
- Pay any bill

— Save for automatic next time

@ Takes about 5 minutes to read
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STEP 1 OF 6

Find 'Bills' or 'Recharge

Open your UPI app. On the home screen, look
for:

* 'Recharge & Bills'

* 'Pay Bills'

* 'Bill Payments'
Find 'Bills' or

It's usually a colorful icon near the top of the

'‘Recharge'

screen. Tap it.

@® TP
If you don't see it, tap 'See All' or 'View All

on the home screen — it'll be in the full list.
REMEMBER THIS
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STEP 2 OF 6

Pick the bill type

You'll see a list:

* Mobile Recharge
* Electricity

* Water

* Gas

*DTH

* Postpaid Mobile
* Broadband

Pick the bill type

Tap the one you want to pay.

@ TP REMEMBER THIS
Each bill has different details. Mobile asks
for phone number. Electricity asks for
consumer ID.
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STEP 3 OF 6

Pick your provider

After choosing bill type, the app asks WHICH
company.

For electricity in Hyderabad: TSSPDCL or
APSPDCL

For mobile: Airtel, Jio, Vi, BSNL
For DTH: Tata Sky, Dish TV, Airtel Digital TV

Pick your provider

Pick what's on your bill.

@® TP
Look at your old bill (paper) — the company

logo is at the top. Match it with the app.
REMEMBER THIS
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STEP 4 OF 6

Enter the account number

Now type your bill account number —
sometimes called:

» Consumer Number (electricity)
* Service Number

e Customer ID

« Connection Number Triple-check the

account number.

It's printed on your latest bill. Type it carefully.

A WARNING

Wrong account number = paying
someone else's bill. Triple-check the
number. The app shows the consumer
name after you enter — verify it's YOUR
name.

REMEMBER THIS
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STEP 5 OF 6

Review and pay

The app shows:

* Your name (verify it's YOU)
* Bill amount
* Due date

Tap Pay. Enter your UPI PIN. Done. The bill is
paid. You'll see a green tick and a receipt. Review and pay

@® TP

Take a screenshot of the receipt. If your
provider takes 2-3 days to update records,
your screenshot is proof.

REMEMBER THIS
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STEP 6 OF 6

Save for next time

After paying, the app asks 'Save this bill?'

Tap YES. Next month, you don't need to type
the consumer number again. The app shows
your bill amount automatically. Pay with one tap.

Save once. Pay with

one tap forever.
@ TP

You can also turn on auto-pay — but only if
your bill amount is similar each month.
Better to review and pay manually.

REMEMBER THIS
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QUICK RECAP

Bills, In 2 minutes.

1

Open Bills in your UPI app

GPay, PhonePe, Paytm — all have a 'Bills' or 'Recharge’ section. Tap it.

Find your provider name

Match the company name on your paper bill with the app's options. TSSPDCL, BSNL,
Airtel, etc.

Account number is on your bill

Look for '‘Consumer Number' or 'Service Number' on your old bill. Type carefully.

Verify YOUR name

Before paying, the app shows the bill account holder's name. Match it with yours. Wrong
name = stop.

Save bills for next month

Once paid, save the bill in the app. Next month, paying takes 10 seconds.
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You did It.

Learning new things at any age takes courage. Tell your family what you
learned today — they'll be proud too.

WANT MORE LIKE THIS?

We have 38 free guides.

Smartphone basics, UPI, cabs, food delivery, online safety — all free.
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