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See your
grandchildren.
Anytime. Free.
WhatsApp video calls let you see your family — even if
they live abroad. Free over Wi-Fi, clear picture, easy to
use.

WHAT'S INSIDE

Make a video call to anyone

Add multiple people on one call

Look your best on video

schoolofelderly.com
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WHY THIS MATTERS

Distance doesn't matter when you can see them.

WhatsApp video calls are free. They work between any two phones with WhatsApp

installed and internet — anywhere in the world.

Beti in Bangalore. Beta in Boston. Grandchildren on holiday. Tap a video icon and you're

face-to-face in seconds. Better than phone calls, by miles.

WHAT YOU'LL LEARN

→ Start a video call

→ Pick up an incoming video call

→ Add more people to a call

→ End the call gracefully

Takes about 4 minutes to read
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1
STEP 1 OF 6

Open WhatsApp and find the
person

Open WhatsApp. Find the person you want to

call in your chats list.

Tap their name to open the chat. Then look at

the top-right of the screen.

9:41 100%

WhatsApp

F
Family Group

Pooja: Good morning

10:30

B
Beti

On my way mummy

10:15

B
Beta

Call me when free

9:45

S
School Friends

Sharma: Anyone joining?

Yesterday

D
Doctor

Reminder for checkup

Yesterday

TIP

If they're not in your chats yet, find them in
'Calls' tab. WhatsApp also has a Contacts
list.
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2
STEP 2 OF 6

Tap the video camera icon

At the top-right, you'll see two icons:

• Phone icon → voice call

• Video camera icon → video call

Tap the VIDEO CAMERA icon. The other

person's phone starts ringing.

"
Camera icon = video
call.

REMEMBER THIS

TIP

First time? WhatsApp asks permission for
camera and microphone. Tap 'Allow' for
both.
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3
STEP 3 OF 6

Wait for them to answer

When the call connects, you see THEIR face.

They see YOUR face.

A small box in the corner shows YOU (so you

can check how you look). The big screen is

them. Talk normally.

Beti
00:42

TIP

Hold the phone with both hands at face
level. Camera should be at your eye level —
not pointed up your nose.
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4
STEP 4 OF 6

Use the call controls

At the bottom of the screen during a call:

• Microphone icon → mute (they can't hear you)

• Camera icon → turn off your video

• Switch camera icon → swap to back camera

• Red phone icon → end call

"
Use the call controls

REMEMBER THIS

TIP

If you need to step away, mute yourself first.
They won't hear background noise.
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5
STEP 5 OF 6

Add more people

During the call, you'll see a 'Add participant' or '+'

icon.

Tap it. Choose another person from your

contacts. Both old and new people are now on

the same call. You can add up to 8 people total.

"
Sunday family call.
New tradition.

REMEMBER THIS

TIP

Family group calls — beti, beta,
grandchildren — all on one screen. Sunday
tradition for many families now.
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6
STEP 6 OF 6

End the call

When done, tap the RED PHONE icon at the

bottom.

The call ends. The screen returns to your chat.

The other person also gets the 'call ended'

message.

"
End the call

REMEMBER THIS

TIP

Don't worry — they won't be offended. Both
sides see 'call ended' equally. Standard
goodbye.
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QUICK RECAP

Face-to-face, anywhere.

1 Open chat first

Find the person in WhatsApp. Tap their name. Then look top-right for the video icon.

2 Camera icon = video call

Two icons at top-right. Phone is voice call. Camera is video call. Tap camera.

3 Hold at eye level

Camera should be at your face level. Not below (shows your nose). Not above (you look
down).

4 Mute when not talking

If background is noisy, tap the microphone icon to mute. They can still see you, but no
noise.

5 Red phone = goodbye

When done, tap the red phone icon. The call ends. Both sides know it's over.
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You did it.
We're proud of you.

Learning new things at any age takes courage. Tell your family what you

learned today — they'll be proud too.

WANT MORE LIKE THIS?

We have 38 free guides.
Smartphone basics, UPI, cabs, food delivery, online safety — all free.

schoolofelderly.com

© 2026 School of Elderly  ·  Made with care in India  ·  Always free


